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Contractual Enforcement in Export-Oriented Handicraft Trading in
Northeastern Ghana: Focusing on Pseudo-Contractual Relationships between

Local Intermediaries and Producers

Usniku Haruka®

This study examines contractual enforcement in the Bolga basket industry, an export-
oriented handicraft industry in northeastern Ghana. Recent consumer preference trends
in developed countries, such as appreciation of handicraft and ethical product, have
stimulated Bolga basket exports. Wholesale companies and local intermediaries enter
into binding contracts on production terms to meet changing demands of quality and
quantity in the target markets. To enforce these contracts, intermediaries have devel-
oped pseudo-contractual relationships, locally called “contracts,” with basket weavers.

However, a close investigation of these transactions reveals that weavers often
fail to keep their advanced agreement (e.g., delivery deadlines). Intermediaries are on
the weaker side of the bargain and, being from the same community, cannot resort to
sanctions, such as transaction termination, to deter default. Instead, they de-emphasize
weavers’ obligations and enter “contracts” with as many weavers as possible to offset
the losses from defaulters. To develop long-term relationships, they rearrange the
production terms, taking weavers’ diversified livelihood strategies and mindset into
account. Furthermore, they repeatedly negotiate with weavers, evoking reciprocal
cooperation and/or shared experiences of “working together” for the agreements to be
fulfilled.

In conclusion, by defining trust as an expectation of another person’s goodwill
under uncertainty, this study argues that the marketing cycle of Bolga baskets functions
when intermediaries transform sanction- and obligation-based contractual relationships
with companies into relationships of trust with weavers, based on acceptance of

uncertainty and risk negotiation.
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R SN 2B E R ETETIHRICR> TS [Luckman 2015]. 25 LI FLEMOWE
13, TNAEHERITE S T EE OEFEEZBNCT 2RI TRL, B EEO Ak R
DRSS, HFEH QLGN LICEBICHEST5LE2 6N, BHEN TS [Nash 19935
Hendrickson 1996]. #—F LRI TO HNDRAT - N2 7w b, LD &5 22ie
WA THANET AL L e R LEMTH 5.

LAL, ALOMRERSEFES QAN LICHET2 2 e 2 HIETHEDO P b LA LD,
FLEMBHARSLCHK KO THOET 5 72DiiE, fiid-H I R TR ITFIUZR 5 20
L, fBiRIRE Wo le T YA V2T 2B E OB RTEE T IR THRRITFITRS
R, FORD, HEMOMNZE L AFEMOMNIL, T, WELE, Wikl ehHoit
OIFE LTIiETN (BUF, 31 L32) 20352 LickoT, THOFEITHIEL &
2ETDHIENLN. T TWIHIEK &L, —EHRPNICRIT 2k & Z OBl & O3S #IZBY
T2, WRNDOHDKIKRTH 2.

M OZFIBIBITESND DT, RO FERBRE S EEEDOHNETDS, TR
HT WGBS ELRD, FLEMEIZLCY, FLEBMTELIEAIND DX THAEN
putting-out system] " Td% [Ohno 2001; Fi--J& 2002; Boampong 2009]. & < IZH P T3
RAEEARTICB T 2R TR, HOFREES I U TR zREL, v H 0
FTEFICBT ORI L, HIHAZRE L TR EZMASE S, AN, EaEEEZASIC
L, X 0HURRICHSGOFEIHIN LT AL R L 35w, HEEDOFRIRITHIRT D05
B HRIND T LAH % [Ohno2001]. AFEHITL > TH, IEPHEFETHY, FEHMEO
FEEEPARETHDZ LD, KBRS JOEBIHETH2HAENRL .

UL, FAZERTIRAES BT LB 2 ~NEE T 27 8 LT, ZREEITLRVnE
BIMRLEESE SNTWD, BfTiges, 5 LIAEREE OB ERNTEIRE WTICHAZENT
OEF|ZEZ S8, OWTITEEDFRZH L L, ZRORNBRIT LT 272D L < A5
WBETH D L Tnwd [Fafchamps 1996; Ohno 2001; <27 X 5 > 2007: 75-92; Ohno 2009;
Boampong 2009].
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WEROT YA L ORUEDOHIE, 3) MMIHOBE LS WEIhEE REASK) L LATVS.
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X, BARTSEHAT OBRICEE R BB Z R L TE oL, ABETIcRF2aIa=
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T BIREREDOEBRIZ ORI L) FRIZLIZLIEAR SRS [Udry 1990; Kandori 1992;
Hayami and Kawagoe 2001].
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SEHEM S ML oMASEEE, BRI X 2EINRITORMEICET LTz, LiL, B
ORI ICHRTHD L, FIERITHKILL THES I EBITSE 2 UNDHETD, s
BERRZEL OB EIRITT D ZEIFWRETH D ERbroTE R, AT, RAH - NZ
o hoEEER CUF, AT L92) LiihEEodbvRicedidng lav v5 27 b
EVWOSHFIFEICERL, MtOMAMEENED L S ICL TRAFNPHBNAYT v M EERL,
RELOTRKIEIBITLTVDIOREHEZHNZLTHL,. ZHUTLY, HAEERHEAT O
FRTORIREHAEE T, RO ZZITANZRLARICRBL TN ZLitksT
T, WAy NEEMT DI LKL, 77V bR & AEHEORG AFB L T X
DT EMHERT

AREOWRIZUTOLBY THD., H2HMTIEIRAY - "2y hOMEEBR DL,
A TH D NIRRT D NR Ty NMEEZMHT S, HIHiTIE, NA7y NOBGI %
EMBILIES 2T, ARMBMEEHT a3 57 NOMBESTERAMICT S, H4HTIE, b
B2 Z2 o0 5 2 ADMAEE ORI ZTITHRFTL, 2> NF 7 NOFEBIZHT->T
A RBPNTNLIGE, HO DR BREMBKELE HPICTDH, ZDIXT, H5
TN R 1T K DMATA~OITT & E T EFNTHRE L, #5288 0 K 5 BRIk
WLTARRT Y NEEMLTHNDIOREHELNCT D, RRICINETOHEREE LD, K
NF N7y N OFLEREEREICBIT DM EREOEEOEREERET 5.

EHIL, 201046 HS 2014 3 HETODWREIET 175 A OBHHEZ R Z 2o 7.
IR D#EE0E, & LT20134E 8 A2 D 2014 4E 3 H 0BG A THEZAILIIZS ESnTn
%. BAEMITIE, NACEET 24 21 AOMANZEEITHT LM E & 0, A Thonmic
RV BONPS 24 %E0MNER S HOEN - IRRERICBETEA T v TR L
5 [FRek DT, WATF 11 HDONR7 Y N OERE L kFeR X OSZ I BT 2 3 2 M L 2.
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2% 1 H 8K L AETIUL, 2 HIT1MANRY Yy a2 52 LR TE 5 LY,
Z O 4~8 GHC (180 FH~360 1)) T72%. ZHIE 5 AEHKED 1S 0BH» TR0
Mkl Z e X DRUTHN 35, T, BiRT2X91T, NR7y MIEMZ LB L THIHK
T BT ENTES. 1AL OFRRIZIDEREEL, WOTHHHATRERAFE#E LT,
RNH « N2y MR AOHADETEZLZTNDEDTH S,

TELUNKIZIE, NR7y NMEZHERET IR NT0Wen, oL < o7 7 ) kL FH
BEIZ [Bryceson 1999; Ellis 2000; J5H 200772 &1, N A OAERIZEEE RO L LR SEEO
R TEE) Z Al A DR TG 21 TS, LS Z & > Tnd. NATIRAe A5
EhER, WRICIFICHMAOENZ, &Fi0X, MEAOEMEREEL TnE. % - %
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W5, LaL, FMNZZOFBIXS#2IEE A EEH#RL THRVOT, AFHTIX 120 ELTHOPI.
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K2 MEH Z o NPT E I

ARVTT g v R— AT NE =R
9H 10.1 (77) 6.8 (52) 11.9 (17) 1.6 (45)
10 H 10.8 (118) 6.6 (124) 12.4 (14) 1.8 (79)
11 H 10.9 (21) 6.8 (29) 13.8 (14) 1.9 (23)
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